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= Customer Order

Date: SA0L2005 - Cu Stomer Order Cuztarner Order; MNone
Mew Custorner:
First: || Address: I L_.\
Last: J I Lookup
Phane: J City/Zip: I J Clear
Services: + ~Schedule:-
Service Hame Price « Status: Schedule Type:
[~ Bx105late $150.00 |I:Ipen ﬂ |D|:ues Mot Repeat j
[ Additional &ntique T able Recovery $100.00 Customer Order Detal:
[~ Addtional Mon-Slate Table Becovery $100.00 :
[ Artique Slate [over 30 pears] $150.00
[~ Bedand rails 10° $160.00
[ Bedand railz 7' $90.00
[~ Bedand rails 8 $112.00 S_tarting:h 0/10/2005 Prefered Time: e
[ Bedandrailz 8 1/2' $124.00 J L — [~ Maorning =
FHRN AT TR n Afterr?oon wikDrds
[ s0.00 [ Ewening —_—
Sales Tax [0.00]: $0.00 ﬁ >> Q @
Total: $0.00 Save Frint Mext | Clear Fieturn

Customer calls or comes in to request service.

You can manually enter their name

address, etc, however, if they had service before, you can simply click the Look Up and
find then by telephone number or name. From your built in Service List, which you can
build yourself in the Administration section, you can select the service the customer
requested. Or, if it is something not listed, you can add it “On the fly” in the memo box
below the Service List. You can price it out accordingly.

If the customer has a special request, it can be entered in the memo box on the right
side of the form in the Schedule section.

Next, we need to set up the service appointment on the lower right side of the form. If
this is just a one time service, you just set the date on the built in calendar.

—Schedule:

Status:

Schedule Type:

|Dpen

=l

Cuztamer Order Detail:

| Does Mot Repeat

=l

Prefermed Time:
[ hd

nnnnn

Stating:f4 4072005

A October 2005

-
=
-
cL
o

2 3 4 & B 7
5 €Iy 11 12 13 14
16 17 18 18 20 21
23 24 25 2w 27 28

Save

Fietumn




If they need repetitive service, like cleaning a pool bi-weekly, you can set the Beginning
Service Date and the Ending Service Date along with the requested time slot; morning,
afternoon or evening.

Schedule:
Statuz; Schedule Type:
|Dpen ﬂ |DDES Mot Repeat j
Custorner Order Detail Does Not Repeat

Ewer Day ——
Every Wednesda
:E weery Other Wednezday
Ewery bMonth an the 12th

2nd Wednesday of Even M

Starting: 0/12/2005 = EV'E;}' :1*33' '3'.” thig year
orhing .
' ! [ Afternoon kO

[ Ewening —_—
» Q| ®
Save M ext Clear Returmn

Once the service call is entered, it is automatically set in the data base until completed
or canceled. The service call is ready for scheduling at the times requested.

Each morning, when your service manager comes in, he opens the Work Order
Scheduling form off the main menu. As below, we have three columns, a list of all
trucks, list of all drivers and a list of all service calls which were automatically generated
by the computer from the Customer Order Intake form. The service manager Drags &
Drops the drivers onto the trucks. Some service calls might require 1 or 2 drivers
depending on the day’s calls. Then he Drags & Drops the service calls to the
appropriate truck. He may double click on any service call to open it up to the service
intake form if he needs more information.

® Service Call Schedule Q‘Ei@
Service Date [[in1 242008 =
Vehicle Schedules: Drivers Service Calls {4 items not placed)
Fieinhard Bannke Fillmore . Millard
|‘% Red Tnick Bob Jones 135 5 Woodward
Luiz Palau Birrringhiam, M| 48009
. Vian 2892 Aimes Semple-M acpherson
L
R 63 Ficd Tiailer Tuman  Hams
2452912 Mile Rd
H_ FlatBad Traier Southfield, MI 48034
Task List: o | [Mixon . Richard

4 callz] need trucks. 27845 Orchard Lake Rd
4 calllz) need confirmation. Farmington Hills, Ml 48334

CARTER . JOHKH
283 LOCUST 5T
JACKSOM, OH 45640

Confirrn

Change this to schedule a differnt day.




The completed Work Order Schedule

Here we show the completed Work Order Schedule with the drivers and the service
calls scheduled for the day. After, you confirm the stops; you can print out the actual
service calls for each stop and each truck separately. If you purchase Microsoft's Map
Point Software, you can click the Route button and the software will automatically
calculate the best possible route, with time stops, and print a detailed route and map for
the drivers to follow. We can even install a GPS tracking module in each of the trucks
S0 you know where they are at any moment!

B Service Call Schedule

Work Order Scheduling
Service Date [z/z005 |

Wehicle Schedules: Drivers Service Calls

W EobJones

g ¢ Reinhard Bonrke
E Millard Fillrmore
E Richard Mixon
- Task List:
i‘%@ Wan #2092 4 calllz] need confirmation

ﬁ Luiz Palau

E Hary 5. Truman

w3 Red Trailer ; 12
B

ﬁ Aimee Semple-Macp
E JOHNCARTER Confim

L Fiained Traler ¥ ﬂx)
< |

@

™

[ Map

B oo Efd@fezmiia ém 3
Route Planner | _I Time Mile Instruction For Toward _)SJ
| Summary: 35,6 miles {1 hour, 58 minutes) ~

Type place or address

i _V_| Highway construction information is out of date, Click this line to update,

9:00 AM 0.0 @ Depart Start [Crumb Rd, Walled Lake, MI 483 0.9 mi
9:03 AM 0.9 Turn RIGHT {South) onto Haggerty Rd 0.3 mi
| 9:03 AM 1.3 Bear LEFT (East) onto W Maple Rd 7.9 mi
2:16 AM 9.2 Turn LEFT {Morth) onto Local roadis) 0.2 mi
E Start (30 minutes) - 9:16 AM 9.3 Turn RIGHT {Morth) onto US-24 [Telegraph Rd] 0.6 mi
stop 1 (30 minutes) ﬂ 217 AM 10,0 Turn RIGHT (East) onito Quarton Rd 3.2 mi
stop:2 (50 minutes) : w2z AM 132 Turn RIGHT (South) anta SR-1 [Woodward Ave] 2.5 mi
. Start (30 minutes) i] P . 5 b
2<_| T U wiaon
,??ﬂ MapPoint

o A it
lr.' = e
3 AN NG
2y Maple ; 2

inclen Parkss
g Beverhy
p |

COptimize Stops
More Opkions., ..




Work Order Check In

After the driver finishes his calls for the day, he goes to the computer and checks in
all work orders. This is where he can add to the work order if the customer request
additional services or needs to order parts. Here the customer added a new pool
filter. Unlimited notes can be added to the service call. He can even add unlimited
digital pictures if he has the need. When the service call is complete, he checks it
Complete under Status and the call is set for Billing to the customer.

1 Work Order Check In

work Order Noe [525
Work Order .
ustomer Order Mo
Check In Site Pictures:
Customer [nfarmation: Fictures Available: ’U_
Erst: LIOHN Addiess: [259 LOCUST 5T

Last  [CARTER |

Phare: (740) 286-3125 CityiZip: [JACKSON, OH {45640 Add Picture | View Pictures
Services (Dbl Click Price To Customize): Work Order Details:
Service Name Price j Status: Scheduled date:
[~ Bedand rails & $112.00 Confimed v Vo200 -
[ Bedandrails 81/2 $124.00 J Completed [~ SR
Scheduled Time:
[~ Bedandrails 9 $148.00 el - [Moming)
™ Championship Felt [per inch] $1.00 wiork Order Notes:
e Clean Pool il Istalled = fiter nc 32435434
™ Facings (Regular) $20.00
™ Facings [Thick] $30.00
[~ Level table only external $120.00
=
Pool Filter 32435434 | 5995 Techrician Pimes
Time In G154M
Sales Tax [0.06): $8.70 Time Duk
Total:  $153.65 ot Al
-+ — E DO ®
Add Service Remave Service ave Print Mext Clear Returm

Work Order Billing

You can bill your customers at the beginning of the month or at any time during the
month to even out your cash flow by having money coming in regularly, not just after
the first. Basically, you come into this screen and a list of all the non billed work
orders will appear. All you do is click Bill Orders and a completed Invoice is ready to
be sent to the customer

6 Work Order Billing =)

Work Order Billing
Display Options:
Display Bils: & Mot Been Billed Due Date: 1112/2005 =
" Billed - Current

" Billed - Past Due ﬁ
Bill Orders

Unhilled Accounts:

e Dol
Unbiled

Due Date

{inkiled

—
—
A

Wiew lnvaice

$

Payments

Done




: 1731 Treyborne Circle
UStom Des'ﬂ“ Commerce, Ml 48390
SOFTWARE 800.884.0806 * Fax 248.669.9514

-

" —6’5—3}\) CUSTOMER ORDER FORM

(Multi-Stores: Use One Form Per Store)

Please carefully fill out as this is how your store Introducto ry SpeCIaI |

will be set up!
Regular: $1995.00

Store Name $15000O

Address

City/State Zip Va!id for 30 days upon receipt
Michigan add 6% Sales Tax

Phone Fax

Microsoft’s MapPoint available separately.
Owners Name

E-mail
Credit Card Information
Name on card Signature
Type of card Visa Master Card Discoverer American Express

Card Number

Expiration

Vin number on rear of card




