ustom Design
SOFTWARE

SERVICE & DELIVERY
SCHEDULER

- One Truck or Multiple Trucks - Single Store or Multiple Stores
- Pool & Spa Service Companies - Billiards Stores

- Plumbing Contractors - Electrical Contractors

- Heating/Air Conditioning - Carpet Installers

Custom Design Software, Inc.

1731 Treyborne Circle - Commerce, Ml 48390
Sales 800.884.0606 - Fax 248.669.9514

www.customdesignsoftware.net - jerryk@customdesignsoftware.net
Since 1991




| Customer Onder

Customer calls or comes

Date: |10/10/2005 = Customer Order Customer Order: None in l'o requesf service.
New Customer _ . You can manually enter
First: || Address: | k_‘\ k
s ] their name address, etc

Logkup / ’
Bor=] e J Lleat however, if they had
Services: 1 Schedule:- .
eSr:Irfr?cse Mame Price i‘ cStgtu:l: - Schedule Type: service beForeI )'OU can
|~ B<105late $150.00 0 - Dioez Mot B t - M .
I~ Additianal Antique Table Recovery $100.00 Custlm:re;r de'Deta":J BT Slmply click the Look
I Additional Mon-Slate T able Recovery $100.00 - M
™ Antique Slate [over 30 pears) $150.00 Up qnd Flnd then by
|~ Bed and rais 10 $160.00
I~ Bedandrail: 7 $30.00 i-elephone nUmber or
|~ Bedand rails & $112.00 Starting: |  Prefemed Time: = 1
|~ Bedand rails 81/2' $124.00 LJ 10;10;2005 L FMorning = name. From your bUIlt
% = Afternaon S M M . M
e Sl [ tereen s in Service List, which you
Q| ® can build yourself in the
Sales Tax [0.00): $0.00 @ >> X Ad . o . .
Total: $0.00 Save Frint Mext | Clear Returh mini Strohon SeCh on ’

the customer requested.

you can select the service

Or, if it is something not listed, you can add it “On the fly” in the

memo box below the Service List. You can price it out accordingly.

If the customer has a special request, it can be entered in the memo box on the right side of

the form in the Schedule section.

Next, we need to set up the service appointment
on the lower right side of the form. If this is just
a one time service, you just set the date on the
built in calendar.

—Schedule:
Statug: Schedule Type:
|I:I|:|er'| ﬂ ]Dn:nes Mot Repeat ﬂ

Doez Mot Repeat
Ewvem Day
Evern Wednesda

Cuztomer Order Detail;

Every Other Wednesday

Ewvem Month on the 12th

2nd Wednesday of Every M

: ’— Every day on thiz year
Sgartlng. 1|:||||l1 E,I'IEDDE = ¥ day : b oy
: = v tdorning =

P 022006 [ Afternoon
[ Ewvening —erDrds

S DO ®
Save Frirt M et Clear Return

—Schedule:
Status: Schedule Type:
|Dpen _'_J |D|:|es Mot Repeat __vJ
Cuztomer Order Detail;
Starting: i Preferred Time: L
0 10102005 =i —
feed |l October 2005 L | e
¢ 3 4 5 B 7 a
2e | g FD 11 12 13 14 g |[PEum
16 17 18 19 20 21 22

23 24 &b 26 27 2B
311 -3 2 ;

y: 1041072005

=

If they need repetitive service, like cleaning
a pool bi-weekly, you can set the Beginning
Service Date and the Ending Service Date
along with the requested time slot; morning,
afternoon or evening.



Once the service call is
entered, it is automatically
set in the data base until
completed or  canceled.
The service call is ready
for scheduling at the times
requested.

Each morning, when your
service manager comes in,
he opens the Work Order
Scheduling form off the
main menu. To the right, we
have three co|umns, a list of
all trucks, list of all drivers
and a list of all service calls
which were automatically
generated by the computer

@ Service Call Schedule

Yehicle Schedules:

Work Order Scheduling
Service Date [Tnz/2005

Fed Truck
5, Wan #2832
2x9 Red Trailer
B Fiatged Trailer

Change thiz to schedule a differnt day.

1 Drivers | ~Service Calls {4 items not placed)—
FReinhard Bonnke Filmore . Millard
Bob Jones 135 5 Woodward
Luiz Palau Birmingharn, Ml 48009

Aimee S emple-tacpherson

Trumar . Harmy 5.
2452912 Mile Rd
Southfield, Ml 43034

Task List: | Misan . Richard

4 callz) need trucks. 27845 Orchard Lake Rd
4 callz) need confirmation.

Farmington Hills, b1 43334

CARTER . JOHN
253 L0OCUST 5T
JACKSOM, OH. 45640

Confirm

s
@

Exit

from the Customer Order Intake form. The service manager Drags & Drops the drivers
onto the trucks. Some service calls might require 1 or 2 drivers depending on the day’s calls.
Then he Drags & Drops the service calls to the appropriate truck. He may double click on
any service call to open it up to the service intake form if he needs more information.

8 Service Call Schedule

Vehicle Schedules: Drivers

~

)
T
o
—
z
bl
G

BobJones

Reinhard Bonnke

Millard Fillmore:

Richard Mixan

EIGlele

- Task List:

e

Gl

4

Harry 5. Truman
w3 Fed Trailer ; ,13
,anda

Aimee Semple-tdacp

JOHM CARTER Corfim

e

a9z 4 zalllg] need confimation,
Luiz Palau

Work Order Scheduling
Service Date [Miz/2005 -]

Service Calls

- Flat-Bed Trailer
S

|

Y] ®
e il

The Completed Work Order
Schedvle

Here we show the completed Work
Order Schedule with the drivers
and the service calls scheduled
for the day. After, you confirm the
stops; you can print out the actual
service calls for each stop and each
truck separately. If you purchase
Microsoft’'s Map Point Software, you
can click the Route button and the
software will automatically calculate
the best possible route, with time
stops, and print a detailed route




A GRS -

a &

Work Order Check In

After the driver finishes his calls for the day,
he goes to the computer and checks in all

and map for the drivers to follow. We

eroms ¥ [0 e e o = w2 can even install a GPS tracking module
Summary: 35.6 mies (1 hor, 58 mindtes) A
Type place or address .
— Highway construction information is out of date. Click this line to update. h f fh 1- k k h
-
I—/ 9:00AM 0.0 - Depart Start [Crumb Rd, Walled Lake, MI 483 0.9 mi | I n eq C o e rU C s So yo U n OW W e re
a03AM 09 Turn RIGHT (Socth) ant Haggerty Rd 03mi I
SlBAM 15 BearlEST (Est)ontn'® Mok i 7om they are at any moment!
L a6aM 92 Turn LEFT {arth) oo Local raadis) 02mi
[ start (30 minutes) G 916 AM 9.3 Turn RIGHT {North) onto LIS-24 [Telegraph Rd] 0.6 mi
stop 1 (30 minutes) =z FITAM 100 Turn RIGHT {East) onto Quarton Rd 32mi
stop 2 (30 minutes) = azzaM 132 Turn RIGHT (SoLth) onto SR-1 [Woodward Ave] 25m &
B stert (30 minutes) |z B
| 1 >
e T werion
==a iy 2 (70 MapPoint
W . =
= |
2
[Lake_Otohar ke £ il foomfield il
L
Rd G
— - West 3B 0 i
& £~ Boomnei Bl E {
= 3 b MT i /R
s inclen Park A=
- P ¥
alled Lake| 14 Mie Ry VAL AN Deverny {5003 =tz
i S
e fave nidi 2 : ]
Farm: o
GIE AL 0 1 12 Mis Rd Berkl 1
; - 4 Lathru
3 illagy Huptington
= 11l =
X SFarmington
. - Hills 1 RA_(0,
Optimize Stops Wy 10 Mi e d k Park
e, s
Mare Options... 5 E'u i '@—fg e izl

Customer Information:

Work OrderNor [07
Work Order Customer Onder Me: | [0
Check In Site Pictures:

| Piclues Avalable: 10

Eirst: [JoHN

Address: [2591.0CUST 5T

Last  [CaRTER

[

O =

Bhone: [(740) 2863125

City/Zip: [JACKSON, OH

|45640

work orders.

This is where he can add

Add Picture | View Pictuies

Services (Dbl Click Price To Customize): . -Work Order Details:

to the work order if the customer request | -imue ol
o ) I~ Badard ks 8172 #2600 _| Eﬂmﬁ‘?“’: rf: SchediiEd Tine:
additional services or needs to order parts. o 00| | oot P

W Clean Pool $75.00 [installed a fiter no

Here the customer added a new pool | Cremrems sam || e

. . . [ Level table only extemal $120.00
filter. Unlimited notes can be added to the [ -~~~ ==l
service call. He can even add unlimited e s | —

- . . Totak  $153.65 Tl 10:45.4M
digital pictures if he has the need. When £ D0 ®
I'he SerVice CG” iS Complete, he CheCkS if Add Service Remaye Service Pint Negt Clear Relun

Complete under Status and the call is set
for Billing to the customer.

Work Order Billing

) work Order Billing

ElEX

Work Order Billing
Display Options:
Display Bils: &+ ot Been Biled Due 10/30/2005 -

¢ Biled - Cunent
Bl Orders

Date

You can bill your customers at the beginning
of the month or at any time during the month
to even out your cash flow by having money

" Billed - Past Due

Unbilled Accounts:

[Giick fere to til the unlbiled orders (il print an invoice For every wark order)]

wikOid | BiledDale [ Biled Amount [ Paid Amount | Due Date [ Paid [
coming in regularly, not just after the first.
Basically, you come into this screen and a list
of all the non billed work orders will appear.
All'you do is click Bill Orders and a completed
R Invoice is ready to be sent to the customer.




1731 Treyborne Circle ® Commerce, Ml 48390
Sales 800.884.0606 e Fax 248.669.9514

u Sto m D es i g n www.customerdesignsoﬂwo re.net
SOFTWARE

jerryk@customdesignsoftware.net

CUSTOMER ORDER FORM

ntroductory Special: Valid for 30 days upon receipt

Regular: $1995.00

Now $1500

Michigan add 6% Sales Tax

Microsoft’s MapPoint availale seperately

(Multi-Stores: Use One Form Per Store)

Please carefully fill out as this is how your store will be set up!

Store Name:

Address:

City/ State:

Zip:

Phone:

Fax:

Owner’s Name:

E-Mail:

Name on Card:

Type of Card:
Card Number:

Credit Card Information

Signature:

Visa Mastercard Discover American Express

Expiration:

CVV Number:

(Last 3 Digits on Back of Card in Signature Area, for AMEX four digit number on front of card.)

**Software Orders are Non-Refundable**



